F.A. Shutdown FAQ’s

Q: Why is Trimble discontinuing the Factory Automation product line?
A: The decision to discontinue the ICS 5000 product line was a strategic business decision regarding its’ fit with the mainstream Trimble product lines and is not related to any technical issues with the products. 

Q: What Trimble products are effected by the shutdown of the Trimble Factory Automation segment?
A: The main products that will be discontinued are the ICS 5000 and ASC (Advanced Skew Controller)

The old TCS 4000 was discontinued in 1998 and will no longer be repaired by Trimble.

Q: How long can I expect service and support on my existing ICS 5000 and ASC (Advanced Skew Controller) units?

A: Trimble will provide service and support for the ICS 5000 for five years after the product discontinuation date of April 30, 2005.  The old TCS 4000 was discontinued in 1998 and will no longer be repaired by Trimble.
.
Q: Where will my existing ICS 5000 and ASC (Advanced Skew Controller) units be repaired?

A: The location for service will not change. Trimble will continue to provide repair service at our Dayton, USA and Raunheim, Germany locations. To schedule a repair contact,
For the USA and ROW (rest of world) +1 800 538 7800 Ext 5514
For Europe: +49 6142 2100 Ext. 555

Q: Will I be able to purchase additional ICS 5000 and ASC (Advanced Skew Controller) units?
A: The final date to purchase any Trimble Factory Automation products including the ICS 5000 and ASC (Advanced Skew Controller) will be April 30, 2005

Q: Will Trimble continue to support the HP Dynamic Scheduling Software?
A: Trimble intends to have the personnel in place for continued support on the HP Dynamic Scheduling Software.

Q: I currently have a software and hardware support contract with Trimble, can I renew my contract?
A: Yes, Trimble intends to retain the capability to service the installed customer base.
Q: I currently do not have a support contract with Trimble but would like to purchase one. Is this possible?

A: Yes.
Q: Who/Where should I call for support on the Trimble ICS 5000 and ASC (Advanced Skew Controller)?
A: Nothing has changed.  You should continue to contact out support hotlines.
For the USA: +1 800 767 4822
For Europe: +49-6142-2100 Ext.555
For the ROW (rest of the world): +64-3-963-5412
You can also e-mail the support request to trimble_support@trimble.com

Q: Where can I find support materials such as manuals and firmware?

A: Several different support tools and documentation can be found at www.trimble.com/ics5000.html

